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MHAHHUCTEPCTBO NPOCBEIEHUS
POCCHUUCKON ®EJAEPAIINMH

(MHUHIIPOCBEINEHWS POCCHH)

PACIHIOPAXEHMHUE
« : y  Mapra 2019 . | Ne P26

Mocksa

OG yTBepsIeHHH MeTONHIECKHX PEKOMEHIAIHIA IO OPraHA3aMIH IpoLecca
OKa3aHUsH NCHXOJIOrO-NIeNArorHIeCKoi, METOXMECKONH K KOHCYJILTATHBHOH IOMOWH
POMHTENSIM (3AKOHHLIM IIPEACTABUTENSAM) /ieTeli, a TAKIKe TPakIaHAM, KeJIAOIIHIM
NPHHATE HA BOCHUTAHHE B CBOM CeMbH JeTeli, 0CTABIIMNXCS Ge3 noneyenus

poxuTeneii :

B cootBercTBMM ¢ KOHTPONBHOM Toukoi 2.1.8. maHa MeponpusTHil

denepansHOro mpoexra «Ilofmepxka ceMel, IMEIOIMKX JieTei» HAMOHANEHOTO IPOEKTa
«ObpazoBaHuey», yTBEPKAECHHOIO npesuauymoM Cosera npu Ilpesupente Poccutickoi
Defiepalliyl O CTPATCIMIECKOMY DA3BHIHIO ¥ HAUFOHATHHEIM HpoeKTaM(HPOTOKOJI
oT 24 nexabpst 2018 r. Ne 16): e o N

1. VIBepIUTH MeTomUYecKHe peKomeHixaIiHH 0 opraHnaianhI)I:"prouéccé OKa3aHus
TICHXOJIOTO-TIe JarOruYeCKOH, MGTO}IH‘-IGCKOI/I M KOHCYJIHTaTUBHOM ITOMOILH ponmemﬂv{
(38KOHHEIM npeJJCTaBHTeJIXM) meTedf, a TalKe TPDKNAHAM, IKENAKOLUM TIPUHATE
Ha BOCIIMTAHUE B CBOM CEMBH IE€TeH, OCTaBUIMXCs 6e3 momeyYeHus poguTene.

2. KoHTponk 32 HCIIONHEHHEM HACTOSIIIErO PaciopsuKeH s OCTABILSIO 32 co0ox.

3amectuTens Mununcrpa M.H. PaxoBa

06 yTBep/IeHUH METOAMIECKIUX PpEKOMEHAalimi — 02



IIpunoxenue

YTBEPXJIEHbBI
pacnopsbkeHuneM MuHucTepcTsa
npoceemenus Poccuiickoit Penepanum

oT«/ » %AVL 2019r. Ne -8

MeToanyecKkue peKoMeHaluM 0 OPraHu3auMu IPoUEecca OKa3aHUsA NCUX0JI0r0-
NeJarorMyYeckoii, MeToIuIecKoi H KOHCYJILTATHBHOM NOMOIM POJUTEISIM
(3aKOHHBIM IpeICcTABUTENAM) AeTel, a TAKKe rpaxIaHaMm, xKeJalouuM NPABSThH
HA BOCIMTAHHUE B CBOM CEMBM JIeTel, ocTaBmmxcs 0e3 noneyeHust poyurenen

OG6 yTBEp)KACHUM METOAMYECKHX pexoMeHaanui — 02



HacTtosimue weroguueckue peKOMEHIAlMM I10 OpraHu3alud Ipoliecca
OKa3aHUs IICHMXOJOro-IIeJarOrM4eCKod, METOAUYECKOM U KOHCYJIbTaTUBHOU
TIOMOIIM POIUTENSIM (3aKOHHBIM IMPEACTaBUTENSIM) AETEH, a TakkKe IpaxkIaHaM,
XKeJIAIOMIMM TPUHSITH Ha BOCIHTAaHME B CBOM CEMbH JETEH, OCTaBIIMXCS
Oe3 morneueHust poauTeel (anee — METOIMYECKAE PEKOMEHIAIMN) pa3paboTaHbl
BO HCIIOJIHEHHE KOHTPOJBbHOM Touku 2.1.8. miaHa MeponpHsTuUdl (enepanbHOIo
npoekta «llomnepxka cemed, HMEIOIIUX [eTeW» HAIUOHAIBHOIO IPOEKTa
«ObpazoBanue», yTBepXkaeHHoro npesunuymoM Cosera npu Ilpesumenre
Poccuiickoit @Depepanu 1O CTPATETMYECKOMY pasBUTHIO W HallMOHAJIBHBIM
npoekTtaMm (rpoTokoi oT 24 gexabdps 2018 r. Ne 16).

Hacrosiue MeToaudecKue peKOMEeHIAllMy HalpaBieHbl Ha obecredeHue
eIUHBIX OPTraHU3alMOHHBIX YCIOBUN AJIS OKa3aHUs IICHXOJIOTO-IIEJaroruvecKo,
METOIMYECKOM M  KOHCYJIbTATABHOM  IIOMOLIM  POAMTENSIM  (3aKOHHBIM
IpeACTaBUTENSIM) JleTedl, a TaKKe TIpaxiaHaM, OKeJalolluM MPHHATH
Ha BOCIIMTAHME B CBOM CEMbBH JIE€TeH, OCTABIIMXCS 0€3 MOIEeYEHUs] POJUTEIEH.

IlpuMeHeHHe HACTOSIIMX pPEKOMEHJAIMil He sBIsgeTcs TpeOoBaHUEM,
IOJUIeXXallliM ~ KOHTPOJIIO IpY IPOBEACHUH IIPOBEPOK B  OpraHu3alusix,
OCYLIECTBISIOIIMAX  OKa3aHWe  IICUXOJIOIO-TIIeJarOrMYecKor,  METOIUYECKOH
¥ KOHCYJIbTATUBHOM IIOMOIINM POAUTENsSM (3aKOHHBIM IIPEACTAaBUTENSAM) HETEH,
a TaK)Ke IpakJaHaM, XKeJalolIMM NPUHATh Ha BOCIMTaHWE B CBOM CEMbBHU JETEH,

OCTaBIIMXCsl 0e3 IOoIeYeHUs pom/ITeneﬁ, opraHaMH rocyiapCTBE€HHOI'O KOHTPOJIA

(Hamzopa).



1. TEPMUWHBI U OIIPEAEJEHWSA

JInsg 1nenei HACTOSIIErO JOKYMEHTa IIpUMEHseMble B HEM TEPMHHEI
¥ OIIpeAEsIeHUs UMEIOT CIIEAYIOIlee 3HaYCHHUE:

Yecayrn ICHXO0JIOTO-NIeJarorun4ecKom, MeTOAUYeCKOM
H KOHCYJILTATHBHOW momoumu (mamee — yCIOyru) —  YCIYT'H, OKa3bIBa€MBIE
nonyyarensM (pomuTeisiM (3aKOHHBIM IIPEACTaBHTENAM) JETed, a Takxke
rpakaaHaM, >KeJalollMM IPUHATh Ha BOCIUTAaHHE B CBOM CEMBM [ETEH,
OCTaBIIMXCS 0e3 IomedeHus ponuTeieid) (majee — pPOXUTENH) IO BOIPOCAM
00y4YeHHS ¥ BOCIIUTAHHUS peOeHKa. Y cIyra OKa3blBaeTCs KaK OHOKpaTHas IIOMOIIb
ojgy4yaTemo, B (opMe KOHCYJBTUPOBAaHMS II0 BO3HHKIIMM  BOIPOCaM
IPOJIO/DKUTEILHOCTEI0 He MeHee 45 MuHYT. KoHKpeTHoe cojlepikaHue yCIyrd
(mcuxolorudecKas, NeIaroruyeckas, MeToAuYecKasi, KOHCYJIbTaTUBHAs IIOMOIIb)
OIIpeeNsaeTcs IIpy OOpaIlleHAr 3a MOIydeHHeM YCIIYTH, HCXO0Jid M3 IOTpeOHOCTEH
o0paTHUBIIErocs rpaxJaHuHa.

OCHOBHOH LIENBIO OKA3aHUsl YCIYT POJUTENISIM SBISETCS CO3LaHUe yCIOBUI
IUIS TIOBBIIIEHUS KOMIIETEHTHOCTH DOJWTENel JeTeld B BOIpocax 00pa3oBaHus
Y BOCIIUTAHUS.

denepaabHbIN nopTaJl M H}OpPMaIMOHHO-TIPOCBETUTEILCKOM
nmoANep KKM poauTened (nasee — (enepanbHBI IopTan) — MHQOPMALMOHHBIA
IOpTall, HalpaBleHHBI Ha OKa3zaHHE HH(OPMAIMOHHO-IPOCBETUTEIBCKOH,
METOAMYECKOM M KOHCYJIHTAIIMOHHOM MOINEPIKKY POIOUTENAM AETEH, B TOM YHUCIe
B BO3pacTe JO TpeX JeT II0 BompocaM o00pa3oBaHUS ¢ BOCIUTaHMUI,
oOecrieurBarOIMil  B3aMMOZEHCTBHE  poauTered ¢ 0Opa3oBaTeNbHLIMH
OpTraHU3alUsIMH, OpraHU3alMsIMK, OKa3bIBAIOIIMMM YCIYI'M METOTUIECKOH,
KOHCYNIBTAlMOHHOA ¥ IICHMXOJIOrO-IIeNarOrdyecKod  IMOMOIINK  POJUTENSM
H CII0COOCTBYIOMMHE (GOPMHUPOBAHUIO POAUTETHCKOTO COOOLIECTRA.

IoayyaTenas ycayrHm — pOIOUTENs (3aKOHHBIN IpefcTaBUTENh) pebeHka,
rpaiaHe, JeJarolye MPUHATH Ha BOCIIMTAHHE B CBOIO CEMBIO JIETEH, OCTABIIMXCS
0e3 IolevYeHus PoAUTeNel, UMEIoIye MOTPEOHOCTh B IIOJyYEHHUH IICHXOJIOrO-

[IeJaroru4yecKoi, METOINYECKOH 51 KOHCYJIbTaTUBHOMX IIOMOIIIH



II0 BOIIPOCaM OpraHMW3aluu o0pa3oBaHMs (BOCIUTAaHUS ¥ O0OydeHMs) peOeHKa,
C LEJBbI0 pEIleHHs BO3HMKIINX MpoOjeM B pa3BUTHM, OOyYeHHH, BOCIUTAHUU
U coudanu3aiuy pebeHka, MpeIoTBpaIleHUs] BO3MOXHBIX MPOOIeM B OCBOEHHHU
00pa30BaTeNIbHBIX IPOTrpaMM U IUIAHUPOBAaHUS COOCTBEHHBIX ACWCTBUHM B Cllydae
X BO3HUKHOBEHHS, IOJIy4deHHs HH(OpMauuyd O COOCTBEHHBIX IIpaBaX, IIpaBax
pebeHka B cepe 00pazoBaHusl.

Cayx0a oxa3zaHusi yCJOyr ICHXOJIOT0-NeXAroru4eckKoi, MeToJIH4YecKOoH
M KOHCYJIbTATHBHOM momMouu (nanee — ciayx0a) — CTpyKTypHOE II0Jpa3/ielIeHue
HEKOMMEPYECKOH opraHuzanuu (majgee — OpraHM3alus), CO3JaHHOE B IEJX
OKa3aHus YCIyr IoiydareisMm yciayr. MoxeT ObITh He 000Cc00neHHBIM JHO0
000CO0JIEHHBIM, BKJIFOYAst CTAaTyC Quinaia.

Cnenuajucer cay:k0bl (Jajee — CHEIUAINACT) — JIULO, IPUBJIEYEHHOE
CITy>00M 171 OKa3aHMA yCIIYT MOJIy4YaTelIio yCIyr Ha OCHOBaHUHU TPYZOBOTO JIMO0
IPaXKIAHCKO-IIPaBOBOrO JOrOBOpa, 00Jafarollee COOTBETCTBYIOIUMU 3HAHUAMHY,
HaBBIKaMH, KOMIIETEHIMSIMH, MMEIOIIee COOTBETCTBYIOee 00pa3oBaHHE, B TOM

YHUCJIC JOIIOJIHUTEIIBHOC HpO(l)GCCHOHaJIbHOG o6p33013aHHe.



2. IIOPAJOK OKA3ZAHMA YCIYI

B nocnanun @enepansaomy Cobpanuio Poccuiickoit @enepanym 1 mapra
2018 roma IIpesunmentom Poccuiickoit Denepauvu B.B. IlyTuHBIM B KauyecTBe
[JIaBHOTO IIPUOPUTETA I'OCYIapCTBEHHOW IIOJNUTHUKU OIpefielieHa AeSTeNbHOCTS,
HalpaBl€HHas Ha «cOepexeHue JoAel, YMHOXEHHEe YeIOBEYECKOro KamuTala
Kak rinaBHoro OorarctBa Poccum». Cpemu 3amay, cTOSIMX Iepen OOIIeCTBOM,
BBIJIEJISIETCS] — BOCIIMTAHHE I'apMOHHYHO Pa3BUTOM M COIMAJIBHO OTBETCTBEHHOM
JUYHOCTH Ha OCHOBE JYXOBHO-HPaBCTBEHHBIX I[eHHOCTeW HapoaoB Poccuiickoi
Qenepanyy, UCTOPUUECKUX U HAIMOHAIBHO-KYJIBTYPHBIX Tpaguluil. DTy 3amady
HEBO3MOXKHO PEIIUTH 63 aKTUBHOI'O y4acTHs POJIUTENEH.

Baxseifimas 3amaga TOCYJapCTBEHHBIX X OOIIECTBEHHBIX HHCTUTYTOB
Ha CPEIHECPOUHYIO IEepPCIEeKTUBY — co3AaHue 3Q(HeKTUBHON MEKBEIOMCTBEHHOU
CUCTEMBI POJUTENBCKOTO MPOCBEIIEHU U CEMEHHOI0 BOCIIUTaHUs B Poccuiickon
Qenepaunn (yka3 Ilpesunmenta Poccuiickoit ®@enepanuu No 204 ot 7 mas 2018
rona).

B HacTtosmee BpeMsl pa3NMYHOrO poja MOMOIIb JETSIM, OCBaWBAIOLINM
oOpa3oBaTenbHble NPOTpPaMMBl, OKa3bIBAC€TCs, OJHAKO HENb3s IPHU3HATh,
YTO JOCTYIIHOCTh Tako¥ momoinu obecliedeHa Ha Bcel TeppuTopuH Poccuiickoii
Qenepanuu. Poaureny, 3aKOHHBIE IIPEACTABUTENHN JAETEH, 3a4acTylO0 OKa3bIBarOTCs
JUIIEHbl IICUXOJIOTO-IIearoruyecKod, METOJUYECKOM M  KOHCYJIbTaTUBHOM
IIOMOILIH.

Oco60 HyXHaroTcs B IICHUXOJOrO-IIeJarOrM4ecKod ITOMOIIM CIEeAyIOLINe
KaTeroOpuy rpakJaH:

POIUTENH IETEN JOIIKOIBFHOTO BO3pacTa, HE MOCEIIA0IIUe IETCKUE Calbl;

rpaXkaaHe, >KeNalollue IMPUHATH Ha BOCIIUTaHUE B CBOU CEMBU JETEH,
OCTaBLIMXCS 0€3 MMoTeUeHus poguTeNeH;

POJIUTENH, YbH IETH HaXOASITCS Ha CEMEHOM 00y4YeHNUH;

ponurenu aeted ¢ OB3 M MHBaIMIHOCTHIO, B IEPBYIO OYEPENL PaHHErO

BO3pacTa,



pOOUTENH, HYXJAIOIIUecss B IOMOIIM IPU BOCHUTAaHUU JeTed, UMEIOLIUX
pa3u4HbIe TPOOJIEMBI B IIOBEICHUH, PAa3BUTUH, COLIUATIN3AIIAH.

Mogenu cucTeMBI OKa3aHHs MMOMOINM POAUTENSIM B pEerruoHe MOTYT OBITH
pa3IMYHbI, HO MCXOJIUTh OHU JOJDKHEI U3 HEOOXOOMMOCTH yNOBIETBOPHUTE CIIPOC
ponuTeNedt  Ha  IICUXOJIOrO-TIeJ]arOTMYEecKyl0  IIOMOINb U 00ecrneduTh
ee JIOCTYIHOCTH POJUTENISIM HE3aBUCUMO OT MeCTa IIPO>KMBaHUs, yPOBHS BilaleHUs
KOMITBIOTEPHOM TEXHHKOM, TEXHUUECKONH OCHAIEHHOCTH, HAIUYU] BO3MOXXHOCTH
OPTraHU30BaTh MPUCMOTP 32 peOEHKOM Ha BpeMs IIOJIy4YeHHUs YCIIYTH.

[ToaTomy HE00X0IUMO pa3BUBATh JIACTaHI[MOHHBIE bopMbI
KOHCYJIFTUPOBAHUS, BBIE3IHbIE KOHCYJIBTAIlMM Ha JIOM, OCOOCHHO B OTHAJCHHEIE
ceJbCKUe pailOHbI, 00ECIeYUTh BO3MOXXHOCTh OECIIATHOIO IIOJNYYEHHS YCIIyT
JUISL TIOOOT0 JIMIa, KOTOPOMY Takasi BO3MOXXHOCTh I'apaHTAPOBaHa 3aKOHOM.

CucremMa  OKazaHgs IIOMOIIM  JOJDKHA  OOECIeYUTh  IIOBBIICHHUE
KOMIIETEHTHOCTH poOJuTeell (3aKOHHBIX IpeACTaBUTEeNel) AeTed B BOIPOCAX
00pa3oBaHMsA W BOCIUTAHMS, IPaB POIUTENed M HeTed, U OBITh HalpaBleHa Ha
Iporarafjy II03UTHBHOIO U OTBETCTBEHHOIO OTIIOBCTBA W MAaTEPHHCTBA,
3HAYMMOCTH POIMUTENHCKOIO IIPOCBEINEHHS, YKPEIUIEHUS MHCTUTYTa CEMbHU MU
JIYXOBHO-HPaBCTBEHHBIX TPAJAULIUNA CEMEMHBIX OTHOIIEHMH.

Pemnte [gaHHy!O 3a7ady BO3MOXHO IIpM y4YacTHM OpraHM3allvy,
00€eCIIeYMBAIOIIMX KaueCTBEHHbIE YCIYTU B paMKaX COOTBETCTBYIOIIUX CITyXkO.

Cnyx0bpl He OKa3bIBAIOT IIOMOIIL HEIOCPEACTBEHHO JETAM, U B Ciydae
oOpallleHiss MMEHHO 3a TaKOM IIOMOINBIO, CIELHUANMCTBl CIIYXObl pPasbACHAIOT
POIMTENSIM IOPSOK U YCIOBHS OKa3aHUS COOTBETCTBYIOLIETO BHUIA ITOMOIIU
pebeHKy, HampaBJIsIOT B COOTBETCTBYIOIIKE OPraHU3aliu.

[Ipu opraHuzamuu cioyX0 [JaHHOE YCIOBUE SABISETCS NPHHIUIHAAIBHO
BaXXHBIM — IIOJIydaTejeM YCIyTd SBISIOTCS HMMEHHO POIMTENH M 3aKOHHBIC
npefcTaBuTeId. PeOEHOK YCIyrd He IIONydYaeT, IIOMOIIb JETSM OKa3bIBaeTCs
B paMKax OKa3aHWsI MHOTO poja yciayr. MakCHMaabHO BO3MOXKHOE BOBJICUEHHUE
pebeHKa — 3TO €ro IPUCYTCTBHE B XOJ€ OKA3aHHUs YCIYTH, €CIM HHBIM 00pa3oM

HEBO3MOXHO OCYIIECTBUTH IIPUCMOTP 3a HAM BO BPEM:A OKa3aHHUA YCIIyI'H. HpI/I



5TOM CIIy>KOBI MOTYT CO3[aBaTh YCJIOBHS IS KpaTKOBPEMEHHOro (Ha BpeMms
HOJNIyYeHWs poauTeneM (3aKOHHBIM IPEICTaBUTENEM) YCIyTd) IpeObIBaHMA
pebeHKa M MpUCMOTpa 3a HUM. [IpucyTcTBre peOeHKa He PEKOMEHIYETCs, ECIIU 9TO
MOJXET 3aTPYIHUTH pealn3alyio PeKOMEHIAUMK CIENUalINCTa, a TaKkKKe BO BpeMs
00CYXIEeHHs BOIPOCOB, IIPUCYTCTBUE NPHU OOCYXKAECHUU KOTOPBIX HEXEIATEIHLHO
Ha OCHOBaHMM CIIEIUUKY IepHoJia BO3PACTHOIO pPa3BUTHs pPeOEHKa U 0 JPyruM
00CTOSATEIHCTBAM.

Bomnpoc npucytcTBus pebeHKa NpU OKa3aHWM YCIyI'M DEINaeTcs 3apaHee
poauteneM (3aKOHHBIM IpesacraBuTeneM) pebenka. Ciyx0Oe peKOMeHIyeTcs
00ecreyruTs BO3MOXKHOCTH IIPUCMOTpa 3a pPEOEHKOM KaK MMHHMMYM IS TeX
KaTeropuii  poauTeNed HW  3aKOHHBIX  IIPEICTaBUTENEH, KTO,  HCXOHs
U3 0COOEHHOCTEN XU3HEHHON CUTYalluH, HE MOXET CHAENAaTh 5TO CaAMOCTOSATEIBHO.
B cnydae, ecniu poauTensb (3aKOHHBIM IIpeNCTaBUTENb) NOCUMTAIl NPUCYTCTBUE
pebeHKa B XOJe MOIy4eHHs YCIyTH JOIyCTUMBIM, HO B XOJe OKa3aHWs YyCIyrd
BBIICHUJIOCH, YTO OHO HEXXeJaTeJNbHO, CIIy)K0aM pPeKOMEHIYeTCs HITH HaBCTpedy
1 COIEHCTBOBATH 00ECIIEYESHHUIO IPHUCMOTPA 32 PEOESHKOM.

V4uTBIBasA, YTO CO3JaHME CIIYKO MOXET OKa3aThCs HOBBIM U1 KOHKPETHOU
MECTHOCTH SIBIICHUEM, OpraHu3alLysIM PEKOMEHYETCS IPOBEJEHHE
MHPOPMAI[OHHO-Pa3bsICHUTEILHON AeATeIbHOCTH, HANPAaBJEHHONW Ha NOBEICHUE
70 Todydarenedl yciayr wuHGoOpManmmu 00 KX BO3MOXHOCTAX 00paiarhes
3a IOJIyYeHHeM yCIyT B pa3nnyHoi popMe (B COOTBETCTBUM C 3aKOHOJATEIECTBOM
Poccuiickoit ~ @enepanwn). lupoxoe HHOOPMUpPOBAHME  IIOTEHIMATBHBIX
moydareseil yelIyr ¢ UCIOIb30BAHMEM Da3NIMYHBIX MH()OPMAIMOHHBIX KaHAJOB,
C HOJIFOTOBKOM Pa3bsACHUTENBHBIX MATEPUATIOB MOXKET YBEIUUHUTE 3(QPEKTUBHOCT
paboThl OpraHu3aIyi.

Opranusanus, B COCTaBe KOTOpPO# co3gaeTcs ciyx0a, obecrednBaet
pasMelleHne JOKYMEHTOB, CBS3aHHBIX C paboTol CIyXOBI, 8 TaxKe KOHTaKTHBIX
IAaHHBIX CIIy>KOBI, YCIOBHI OKa3aHWS yCIYyT, BKJIIOYas KaJpoBble, MaTepHajabHO-
TeXHUYECKHe, Pa3NUJHbIX BApMAHTOB (opMmara OKasaHUs YCIyr (IpU HaIUYMK)

¥ IPYryl0 HeoOXOoAuMyio HHGOpPMAalMIO Ha OQMIMAIbHOM CaWTe B CETU



«HTepHET» IpU ero Hauuuuu, OO0 obecrednBaeT CO3JaHME TaKOro caiita
IV pasMelleHys yKa3aHHOW mH@opmanud. MoryT OBITH TakXe IOATOTOBJIEHEI
¥ o(QopMIIEHEl HMH(OpPMAaIlMOHHBIE CTEHAbI B IIOMELIEHMH OpPraHM3alUH,
IOATOTOBJIEHEl pa3/aTOYHbIE MaTepuanbl ¢ uHbopManuedl [Uis Iodydarenei
yciyr, chOopMHUpPOBaHBI IOSICHUTEIbHbIE MaTepHalbl JJis pOAUTENeH (3aKOHHBIX
NpeiCTaBUTENeH) JUId pasMeIleHduss Ha caiite, BKIOYas pasMelIeHHe
C BO3MOXXHOCTBIO COXpaHEHHs HMH(pOpMaluu C caiiTa. PekoMeHIyeTcs ynensarh
ocob0e BHUMaHue BOIIpocaM HHPOPMAIHOHHOr0 00ecIe yeH s,

Opranuzanus paboTel CIyXObI C HCIONB30BaHHEM HH()OPMAIMOHHOM
CHCTEMBI, MHTEIPUPOBaHHONM B (QenepanbHBIA IOpTal H 00ecreyuBaromei
BO3MOXXHOCTM  DJIEKTPOHHOM  3amucH Ui IIONyYeHHUsS  YCIYI, OLEHKH
IPENOCTABJIEHHBIX YCIYT IOJIydaTelIIMI MOXeT ITOBBICUTH YA0OCTBO IOJIydaTelei
YCOYr W COKpPaTUTh [ HUX OpraHU3alMOHHBIE W3JEPXKHA B  CBS3H
C HeoOXOIMMOCTBIO BBIIONHUTH DS IPOLEAYyp s IOJIYYEHHUS YCIyTH.
Hcnons3oBaHue CHUCTEMBI OyJeT OCYLIECTBIATBCS [0 Mepe ee BBOJA
B OKCIuIyaranuioo. OpraHmzanusM peKOMEHAYeTCs ydJacTBOBaTh B JIaHHOM
IIPOLIECCE TI0 MEPE COBEPIIEHCTBOBAHUS (heJiepabHOro MopTaa.

VYuuTeiBas HE0OXOAMMOCTh O00ECHEeYMTh JOCTYIHOCTH YCIYI'M JUIS BCEX
IpaXaaH, CIy>Obl 00ecHeduBalOT BO3MOXXHOCTH JHCTAHIMOHHOTO IIOJNyYEHHs
ycayrd. Jias 3Toro pekoMeHIyeTcsl KaK OOeCIeYHUTh HeOOXOIMMOE TEXHUUYECKOe
OCHAIllEHHE CIYXOBI, TaK U IOCTPOUTH MAHHYIO paboTy C y4eTOM BO3MOXKHOCTH
BBIOOpa KaHAJIOB CBS3U, YNOOHBIX Ui pOAMTENel (3aKOHHBIX IMpeICcTaBUTeNel).
IIpu 53TOM moIycKaeTcss peKOMEHIOBATh UM TOT WIIM UHOW BBIOOP — HAlpUMeEp, [IPU
IIOJYy4YEHHU KOHCYIBTAI[MOHHOM ITOMOIIY BBIOOP CPENICTB CBSA3M MOXET OKA3aThCs
HE 3HAYMMBIM, a IPU IOIYYEHUH IICHXOJIOrO-ITeIJarorMYecKor ITOMOIIHA MOJXKET
PEKOMEHJIOBAaTbCA TaKOW KaHall CBS3H, KOTOpBIM ofecmedmBaeT Iepenaqy
BUIEON300paXEHHUS B XOPOIIEM KavyeCTBe.

C I[ETIBIO obecrnedeHus noJIyJaTeen yCIIyT IIOMOIIBIO
KBJIU(UITMPOBAHHBIX CIEIUATIMCTOB CIy)XOBI MOIYT KaK NPUHHAMATh TpaXkaaH

Ha pa60Ty Ha OCHOBAaHHMHU TPYHOBOI'O OOIOBOpa, TaK M 3aKIKOYaTh I'PaXXaAaHCKO-



IpaBOBBIE  JOTOBOPEl 00  OKa3aHMH yCIyr C  KBaIM(UIMPOBAHHBIMU
CreIMaIUCTaMU.

3akirodyeHre TPYAOBBIX JOTOBOPOB OCYIIECTBISETCS B COOTBETCTBUH
¢ TpeboBaHMAME TPYNOBOro 3akoHozaTenscTBa. C  ydeTrom Toro (axra,
YTO CHEIMaIMCT, MCXOAs M3 ero TPYIOBBIX (YHKLHMH, BEINOJHSET TPYIOBBIE
0053aHHOCTY II0 JO/DKHOCTH KOHCYJIBTaHTa, IIPEeICTaBIsAETCS BaXKHOHM 3ajavya
ukcanuu  TpeGoBaHMM K  KBAIMGOHUKAIIMM  CIEUMANUCTOB.  JOJDKHOCTE
KOHCYJIbTaHTa cama 110 cebe, B OTIMYHE OT, HalpuMep, JOJDKHOCTEN yHUUTeIsl MU
BOCIIMTATENA, HE IIpelamoiaraeT JOCTATOYHOIO M MCYEPIBIBAIOIICTO OIMCAHUS
TpeboBaHUM K KBaTU(UKALMK B TOM 00BbeMe, KOTOpsli obecneunn 651 Tpebyemoe
KayecTBO YCIyT. B 3Toi cBs3u KBanu(UKalXOHHBIE TPEOOBaHUSA PEKOMEHIYETCs
YTOYHATH, (UKCHUPYS B JOKAIBHBIX HOPMATHBHBIX akKTax OpraHu3alyu
1 JOJDKHOCTHBIX HHCTPYKIUSX paOOTHHUKOB.

3akmoueHde — TPaXAaHCKO-IIPABOBBIX  JOrOBOPOB  OCYIIECTBIIETCS
B COOTBETCTBUH C TpeGOBaHMAMH 3aKOHOJATENHCTBA O 3aKyIKaxX TOBapoOB, paboT
u ycnyr. TpebGoBaHus K KBaJH(QUKAIMK MCIOJHUTENS YCIYyr PEKOMEHAYETCs
YUUTHIBATh B XOJ€ OCYIIECTBIEHHS 3aKylOYHOH NeATeNbHOCTH U (PUKCHPOBATH
B 3aKJIIOYaeMBIX IPaXXIaHCKO-IIPABOBBIX JOrOBOpax.

Bomnpockl omiaThl TpyAa CIEIHalHCTOB PEMIaloTCs OpraHu3aluedl MCXOIs
13 QMHAHCOBEIX Bo3MoxkHoOcTei. [Ipu hopmupoBanuy GoHAa OILIATHI TPYAA, 1100
IpY YCTAHOBJIEHWH CTOMMOCTH YCIYI IO TIpPa)XJaHCKO-IIPaBOBBIM JOr0OBOPaM
PEKOMEH/yeTCsl YYUThIBaTh TOT (aKT, dYTO OOJNBUIMHCTBO CICLHANNCTOB
B KadecTBe aJbTEPHATUBHOIO BapHaHTa TPYHOYCTPOHWCTBA MOrYT paboTaTh
B CHCTeMe 0011ero o6pa3oBanys. JTO 03HA4YaeT, 9TO ypOBEHb 3apabOTHOMU IUIaTh
B cucTeMe O0OIero o0pa3oBaHMsI MOXET CIIy)XUTh OPHUEHTHPOM, OTTAIIKUBAsACH
0T KOTOPOI'0 OpraHM3alys MOXeT COPMHUPOBATE ¥ IPEIJIOKHUTH CIENHaIuCTaM
IOCTOMHBINM YPOBEHB OILIATHI TPYZQ, I03BOJIAIONIMMI IIPUBIIEYb I OKa3aHUs yCIyr

KBaJII/I(i)I/IHI/IpOBaHHBIX Hu BOCTpeGOBaHHI)IX CIIenuuajarvicToOB.
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2.1. Cozlep)lcalme H BHBbI YCJOYT ncnxonoro-nenarornqecxoﬁ, METOANYECKOM

H KOHcyHLTaTHBHOﬁ IIOMOIIH. HeHeBaﬂ aAyauTOpHs

ComeprxaHue JIOO0r0 BHIA YCIYr COCTaBISIET KOHCYJNbTATHUBHAs IIOMOIIH
moiydaTensM yciayrd. KoHCynmpTaTWBHas IIOMOIIL (fJajee — KOHCYJIBTallus)
Ipe/ICTaBIseT COOOM YCTHYIO KOHCYJIBTAIlMIO B BHJE OTBETOB Ha BOIIPOCHI,
KOTOPYIO TPEOCTaBIsAEeT KBAIA(DUIIMPOBAHHBIM CIEHMATUCT — KOHCYJBTaHT,
CHEITHATHCT CITYy>XOBI, 00J1anaronuii HeoOX0AMMBIMUA HaBbIKAaMH, KOMIIETEHIUSIMY,
obpazoBaHHeM, B TOM YHCJIE JOIOJHUTENHHBIM  IPOPECCHOHAIBHBIM
oOpazoBaHHeM. YCTHas KOHCYJbTAllMs IIpeAaroyiaraeT BbIOOp mMro0oro 3ampoca
IoJIy4aTesieM KOHCYJIbTAIlMK B IIpe/iesiaX BOIIPOCOB 0Opa3oBaHus eTel, B paMKax
IICUXOJIOr0-II€IarOrMYecKoy, METOOUYECKON JHOO0 KOHCYJIHTATUBHON ITOMOIIH,
1 TI0CJIeIYIOIIKEe OTBEThI KOHCYJIbTaHTa Ha BOIPOCH! II0Iy4daTeNss KOHCYJIbTallUH.

Bompockl 06pazoBanusi AeTedl BKIIOYAIOT B cebs BOIPOCHI COJEPXKAHUSA
00y4eHUs] ¥ BOCIIUTAHUS JeTeHd, peanu3aliy IpaB ¥ 3aKOHHBIX UHTEPECOB JETeH,
BeIOOpa (hopmel 00pa3oBaHus W OOy4UeHHUs, M HWHBIE BOIIPOCHI, HEIOCPENCTBEHHO
CBsI3aHHBIE C 00pa30BaTEIHFHON JEATENBHOCTBIO.

B cioyuae ecnmm 3ampoc moiydaTens KOHCYJIBTAllMM  JIEXUT BHE
0003HaYeHHBIX PaMOK (HampuMep, B X0/1€ 0Ka3aHUs yCIyI'd BBIACHSETCS, YTO €CTh
IOTPeOHOCTh B KOHCYJBTAIMK II0 BOIpOCaM, He CBA3aHHBIM C 0OpasoBaHUEM
U BOCIHTAaHWEM JeTeil), KOHCYJBTaHT JOBOAMUT JO CBENCHUsS IOIydaTes
KOHCYJBTAllUH HH()OPMAIMIO, YTO BOIPOC BBIXOAWT 3a IIPEJeNbl OKa3bIBAEMOM
KOHCYJIbTAIl[dH, a TaKXKe, IPH HAJMYAU TaKOH BO3MOXKXHOCTH, IIPEIOCTABJISIET
KOHTaKTHYI0 HH(GOPMAIIMI0 OPraHOB TOCYNApCTBEHHON BIACTH M OPraHU3alWi,
B KOTOpBIE MOXHO O0OpaTUThCs 3a IIOMOIIBIO IO JAHHOMY BOIIPOCY.
PexoMeHIyeTCsl pa3MeCTUTh HHPOPMALIMIO O KIIIOYEBBIX OpraHax M OpraHu3aiusax
ny6nuuHo Ha creHge ¥ B cetu «VHTepHET» Ha caiite ciyxO6Bl (MH(OpManuIo
O KOHTAKTHBIX [aHHBIX OPraHOB YIpaBIeHUS OOpa3oBaHMEM, IPOKYpPaTypEHI,
KOMHCCHH II0 JejlaM HEeCOBEPIIEHHOJNETHUX U 3alllUTe MX IIpaB, OPraHOB OIEKU
M IIOTIEYHNTENIHCTBA, OECIUIATHRIX IOPUAMYECKUX KOHCYJIbTAlMd IPU UX HaTHYHUA

1 T.IL.).
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KoucynpTanus mpefonaraeT yCTHOe HH(GOPMUPOBaHKE IIOJTydaTesst yCIyru
II0 UHTEPECYIOUIMM €ro BOIPOocaM, B PEXUME B3aMMOIEWCTBUA C IONydaTeleM,
KOTOPBIM BIpaBe yTOYHSATH BOIIPOCHI, 3aJaBaTh BONPOCHI II0 CMEXHBIM TeMaM,
YTOUYHSTE COAEP>KaHUE OTBETOB.

B x0/le KOHCYIBTAIlMKM KOHCYJBTaHT OKa3bIBaeT HH(YOPMAIMOHHYIO ITOMOIIb
IIOJIy4YaTe IO KOHCYJIBTAIlUY, HO HE BBIIOJIHSIET 3a IOJIyJaTelisd Te WIKX UHbIe BUBI
neicTBuit (HampuMep, He 3aroHsIeT GOopMBI JOKYMEHTOB, XOTS MOXET OKa3bIBaTh
[IOMOIIb B UX 3aIIOJHEHNN, HE U3rOTABINBACT KONMHU JOKYMEHTOB JIJIS [1OTydaTelIs
YCIIYTH, HEe BeeT IIeperoBOPOB C TPETHUMMU JIMLAMK OT UMEHH I10JTy4aTels yCIyTH,
He NpeJCTaBIIeT WHTEpPEechl IoIydaTels yCIyI'M B TOCYNapCTBEHHBIX OpraHax,
oprammzanusix ©u T.L.). IIpy HEoOXOIUMOCTH KOHCYJIBTAHT MOXXET IHCHMEHHO
HalpaBUTh Ha ajpec JJIEKTPOHHOM IOYThI IOJydaTeNns KOHCYIbTaluH
HEoOXO0UMbIE €My HOPMATHBHO-TIPABOBBIE X METOJUYECKHE JIOKYMEHTHI, a TaKxkKe
CCBUIKM Ha 3JIEKTPOHHBIE pecypchl B ceTH «FIHTepHeT», Ha KOTOPBIX IIOIy4aTellb
YCIyTH MOXeET IIOJyYUTh HEeOOXOIMMYO MHpOpManuio. 3anuch Ha 3JEKTPOHHbIE
HocuTenu uHGbOpMalMM, IPENOCTaBIEHHBIE IIOIy4aTeleM  KOHCYJIbTaluH,
KOHCYIBTAHTOM HE OCyIlecTBiseTcss. KOHCYIbTaHT HE TOTOBUT MMCHMEHHBIH
OTBET Ha OOpalleHHe IONydyaTellss YCIyTH, YCIyra HpeloCTaBiseTcss B YCTHOH
dopme. KoHCynpTaHT BOpaBe OCYLIECTBUTH pAacHedaTKy  HeoOXoauMoi
pHGopManuK Ha OyMa)KHOM HOCHTee JUIs Ioiydaress YCIYyrd B pasMepe
5 muctoB (opmaTa A4, ecnu Golblre 00beMBI He YCTaHOBJIEHBI CITYX001.

Bo3smoxkna  pa3paboTka CTaHAAPTU3UPOBAHHBIX  BapHMAaHTOB  OTKa3a
KOHCYJIbTAHTa B BBIMIOJHEHWH TEX MM MHBIX JIEHCTBHUH, OTBETE Ha KOHKPETHBIE
BOIIPOCBI, KOTOpBIE JKelTaeT IONYy4YUTb OT  KOHCYIbTaHTa  POAUTEND.
Tak, KOHCYTHTaHT OTKa3bIBAETCS OTBETUTH Ha BOIPOC JIMOO BBINOIHUTE ACHCTBHUE,
B CIIy4asX, €CJIN:

- 3TO IPOTUBOPEYMT 3aKOHOHaTenbcTBy Poccuiickoit Denepammy,
HalpuMep, 3allpoc KOHCYIBTAHTy IpeArojiaracT HEeNpaBOMEPHOE DPAaCKPBITHC
[IPCOHANBHBIX JAHHBIX WHBIX JIHL, HHON KOH(HUIEHIMAIBHOH HH(OpPMAIMU

(mpocs6a TPEIOCTABHTH ajApec © Tene(OH pOIUTENA JPyroro pebeHka
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IUTSL PElleHrs] BO3HHUKIINX MEXIy JeTbMHU Ipobiem), Tub0 3ampoc KOHCYJIBTaHTY
IpeJCTaBIsieT co00¥M BOMPOC O HAWIyYIlleM CIOCOOE BBINOJHEHUS POAUTENSIMHU
IEeWCTBUH, KOTOPBIE SABJISIOTCS HE3aKOHHBIMU (IIpochba IOCOBETOBATh, KAKOM BUJ
TEJIECHOTO Haka3saHhs HauboJiee IOOXOAWT B CIOXUBIIEHCS CHTyalUH).
B momoOHBIX Clay4asx PEKOMEHIyeTCs, YTOOBl KOHCYJIBT@HT pPasbsACHUI (aKT
BO3MOXXHOI'O HApyIIEHWs] 3aKOHa M MPEeIJIOKWI 3aKOHHBIA BapHaHT DELIeHUS
IpoOJIeMBL;

- DTO BBIXOJUT 32 PaMKH COJICP)KaHUs OKa3blBaeMON YCIYIH, HaIpUMep,
3aIlIpOC KOHCYJIBTAHTY KacaeTcs BO3MOXXHOCTEH IOJIydeHHs! COLMANILHOM IIOMOIIM
pebeHKy, MpoBeaeHUs CyneOHOro mporecca ¢ ydacTueM pebeHKa B KayecTBe
CBMJIETEIISI, CIIOPOB B paMKaX CEMEHHOIr0 3aKOHOAATENbCTBA C yJacTueM pebeHka,
IIOJyYeHHsT aJUMEHTOB Ha peOeHKa, pelleHUs BOIIPOCOB OIPaHMYEHMs BEIBO3a
pebeHka 3a pyOex W WHBIMH ITOJOOHBIMU OOCTOSATENHCTBAMM, HE CBA3aHHBIMU
¢ obpasoBanueM pebeHKa, HESTENBHOCTHIO IO ero 00y4YEeHHIO M BOCIUTAHHIO.
B mogoGHEIX ClIydasX pPEKOMEHIYeTCs, YTOOBl KOHCYJBTaHT Pa3bsACHUI (axT
MHOI'O XapakTepa OKa3plBaeMOW ITOMOIIM ¥ yKa3all Ha BO3MOXXHOCTH OOpaleHus
C COOTBETCTBYIOIIEH TPpoOIEeMON K MHBIM CIIEIIHAIIACTaM;

- 3TO BEIXOJWT 32 PaMKH JESTEIbHOCTU KOHCYJIBTaHTa B paMKax OKa3aHHs
YCIIyT, ONMCAHHOM B IOpPSIKE NPEJOCTaBICHUS YCIYr JIMOO MHOM JIOKyMEHTE
OpraHM3alii, HalpUMep, 3alpoc KOHCYIBTaHTYy COCTOHMT B IIPOCHOE COCTaBIEHMA
IS pOXUTENeN pasiMyHbIX JOKYMEHTOB (3amoiHeHHe (OpM 3asBJIEHHH,
IIOATOTOBKA MCKOBBLIX 3asBIECHHHA, W T.II.), B IPOCkOe IIPOBECTH OT HMX HMMEHH
TIeperoBOpsl C TPETHUMHM JUIamu (Y4uTensMu peOeHKa, MHBIMH), B IIPOChOe
pacreyaTaTh MOHOIPa o 0 BOCIUTAHUH JeTell 1 6onee ya0OHOIo IpOYTEHHUS
U T.JI.. B MOmOOHBIX CllydasX PEKOMEHIyeTCsl, YTOOBI KOHCYJILTaHT DPa3bACHUII
npeaeasl OKa3aHus IOMOIIM U NPEeATONKHUI MHbIE BapUaHTHl PEIIECHHs BOIPOCOB,
KOTOPBIE BBIXOIAT 32 OTU IPEebl.

[Tonyuarens yCIyrd BIpaBe OCYIIECTBIATh ayauo- JHOO BHUIEO3aINCh
IpeJOCTaBJIEHHON €My YyCIyrd (HampuMmep, Ul Jy4IIero COXpaHeHHs BCer

IOJy4eHHOW WHQOpMAIK), IpH YCJIOBUM IPEIBAPUTEIHHOIO YBETOMIICHUS
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KOHCYJIbTaHTa 00 OCYIIECTBIEHHUU 3allUCH, BEJEHMUS 3allMCH OTKPBITO U TaKUM
00pa3oM, KOTOPBIA He MpEensITCIBYeT MJIM HE 3aTPydHSIET OKa3aHWe YCIyIH.
Cny»x06a He 00s13aHa IIpeI0CTaBIATh 000pyAOBaHNEe U 00ecrIedBaTh BO3MOXXHOCTH
JUIS OCYINECTBJEHMS TakoW 3amucd (Hampumep, He oO0s3aHa INpeNoCTaBIATH
BO3MOXXHOCTH TIOAKIIFOUYEHHS DIIEKTPOIIPUOOPOB K SIEKTPOCETSIM, U T.II.).

[Tonyuarens yCIyrsm MOXKET KaKk 0003HAYUTh TEMY CBOErO 3aIpoca 3apaHee,
B XOJe IIpeIBapUTEIbHON 3allMCH C LENbl0 JajlbHEHIIEro IOIy4YEeHUs YCIyTH,
Tak ¥ 0003HAYUTH TEMY CBOET0 3alpoca HEIOCPEICTBEHHO B MOMEHT Hayaia
KoHcynpranuu. Ciayx0a B X0/ie 3allUCH I OKa3aHMsI YCILyTH MOXET NPeIIoXUTh
0003HaYUTh TEMATUKy KOHCYJIbTalMHK JUIst Oonee 3¢ (eKTUBHOIO OKa3aHus yCIyIH,
OJHAKO He [OOoJDKHA TpeboBaTh IMOAPOOHBIX ITMCBMEHHBIX IIPENBAPUTENbHBIX
omMcaHuit mpo6iemMsl. Moxer Takxe OBITh IIPeJIOKEH BEIOOD BUA KOHCYIBTALMH
(ICHXO0JIOrO-TIeJaroruyeckas, MeTOAuYecKas JHO0 KOHCYJIbTallMOHHAs), OJHAKO
Jenath ero o0sg3aTeNbHBIM  JTAalloM  3alMCH I IOJy4YeHHs  YCIyTH
He PEKOMEH[yeTcs B CBS3M C TEM, YTO IOJydaTellb KOHCYJbTallMd HE 00s3aH
obnazaTe kBamuduKanyed, uToOBl KBaNM(UIMPOBATH CBOIO  IpobjIEMy
KaK TpeOYIOIIyIO IICHXO0JIOTO-TIeIarOTUYECKOH, METOTAYECKOM
MM KOHCYJILTAIlMOHHOM IOMOINY, X BIIpaBe IPOCTO OOPAaTUTECS C 3aIpOCOM
0 KOHCYJIbTAIUH.

B 3aBHCHMOCTH OT IIPEABAPUTEIBHOTO 3amIpoca HoTydaTels yCIyTd clIyxo0a
IO0MpaeT COOTBETCTBYIOLIEro HCIONHUTENS, crenuanucra. B cmydae, ecnu
B XOJIe OKa3aHWs YCIYrd BBIICHSETCS HEOOXOIUMOCTH IIPHMBIICYEHHS HHOIO
CIeIMaN}CTa, 3TO0 OCYIIECTBISETCS II0 peIIeHHIo CIyXObl B Ipelenax
€€ BO3MOXXHOCTEH.

Koncynpranus oOKa3blBaeTCsi Kak pas3oBas ycimyra. llomydarenb BIipaBe
00paTUTHCA 3a ClleAylolmeldl KOHCYNbTallued B cCilydyae, €ClId y Hero BHOBb
BO3HMKJIA TaKas IOTpeOHOCTh. PekomeHyeTcs, 4ToObl BO3MOXHOCTE 3allUCH JUIS
IOJIyYEeHUs KOHCYJIbTAI[MM ObLIa IIpeJOCTaBlIeHa He II03JHEe YeM B TEeYCHHUE
10 mHe#d co [OHA OCYLIECTBIEHMS 3alMCH. PekoMeHayeTcs, 4YToObl MMenach

BO3MOXHOCTD BBI60pa BpEMCHHU KOHCYJbTAllU, IIPH 3TOM IPeaoCTaBIIAJIOCH KaK
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MHUHUMYM JIB€ KaTerOpWM BPEMEHM IIOJNY4YeHHUs KOHCYIBTAldU: IIOJIyYeHHE
KOHCYJIbTAllUd B pabodee BpeMs B paboumil OeHb, IOIy4YeHHE KOHCYJILTaliH
TI0CIIE OKOHYAHHUS paboyero BpeMeH! B pabounii ieHb 1100 B HepabodHi IEHE.

KBanuduuupoBaHHBIM CIENUAINCTOM IIpU3HAaeTCs JI00H KOHCYJBTaHT,
OTBEYAIOIIMH IIPUBEICHHBIM HIDKE TpeOOBAaHMSAM K KBalM(UKALMU CIIENUaIUCTa
cnyx6p1. IlpuBiIekaTh B KadeCcTBe KOHCYJIBTAHTOB JIMI, HE O0JIaJarolux
COOTBETCTBYIOINEH  KBanupukanueir, ciayxba He  JOIDKHA, IIOCKOJIBKY
OT KBIM(UKAIMKA CIEIMAIUCTOB HANpsIMYIO 3aBHCHT KayeCTBO OKa3bIBAEMBIX
YCITYT.

Bre160p KOHCYJIbTaHTa, KaK IIPaBUIIO, JOJKEH IIPEJOCTABISTHCSA IIOIy4aTeIo
YCIyI'M, KOTOPBIA IOJDKEH MMETh BO3MOXXHOCTH OOPAaTHTHCH 3a KOHCYJbTalMeH
He IIPOCTO B CIyXO0y K J000OMy JHIy, a K KOHKPETHOMY JIHIy, KOTOPOMY
OH JoBepseT. PexoMeHayercss pa3sMellaTh MHQOPMAalMIO O KOHCYJIhTaHTaX
Ha caliTe CcaoyxObl Mg OCYIIECTBIEHHS HMHGOPMHPOBAHHOIO  BEIOOpa
HoNydaTensIMd ycIyrd. PasmelmneHue Takod HHQOpMaIMU OCYIIECTBISETCS
C yY4ETOM JIEMCTBYIOIIEr0 3aKOHO1aTeJIbCTBA O NIEPCOHANBHBIX TAHHBIX.

IIpy  3TOM  BO3MOXXHOCTb  IOJNy4eHMs  YCIYrH  OIpenessercs
He M0 JOCTYIIHOCTH KOHKPETHOTO KOHCYJBTaHTa Ui IIOJyYeHVs YCIyTH,
a 0 BO3MOXXHOCTH ITOJyYEHUS KOHCYJBTAIMU y JII0OOTo KBaNM(UIUMPOBAHHOIO
CIIEL[MAIACTA B OIpEJeNIeHHBI CpOK (HAaIlpUMep, €CNIM 3aIKCh Ui IIOJNy4YeHHs
KOHCYJIbTAI[d BO3MOXXHA B TeueHHe 2 MHEH, OIHAKO 3aluCh K KOHKPETHOMY
KOHCYJFTaHTy BO3MOXKHa He paHee, deM depe3 24 IHs, CiyxOoi obecneveHa
BO3MOKHOCTH IIOJNydeHMsl KOHCYJIbTAIMUA B JBYXIHEBHBIH CPOK). YCIyra MOXeT
GBITH OKa3aHa OJHOBPEMEHHO IBYMs KOHCYJIbTaHTAMH IIO DEUIEHHIO CIYXOBbI
¢ coryacus JIM0O M0 HHULIMATUBE II0JIyYaTess yCIIyTrH.

Wudopmarus, MOTyuyeHHas KOHCYJIBTAaHTOM B XOJl¢ OKaszaHWUs YCIYyTH,
ABISETCS KOH(UIEHIMAIBHON M IIPECTaBIsieT COOOM IepCOHANBHBIC JaHHBIC.
Pasriamenue Takoii MHGOpPMAUMU 3ampelnaeTcs, OOS3aHHOCTh COOJIONATH
KOHOHUIEHI[MATFHOCTS HMH(GOPMALMU 3aKpeIjisgercs B TPYAOBBIX OrOBOpaXx,

JOJDKHOCTHBIX HMHCTPYKOUAX, TI'paxgaHCKO-IIPaBOBBIX JOTroBOpax W  HHBIX



15

IOKyMeHTax  ciyx0pl.  OcyllecTBIEHHME  3allMCH  XOXa  KOHCYIbTalMH
10 MHULMATHUBE CIIyXKOBl TUO0 KOHCYJbTAaHTa 3alpelaeTcs 0 JHOObIM MOTHBAM
(BKIIFOYAsH TIOBBINIEHNE KBaIH(DUKAIIMN KOHCYJIbTAHTA), 38 UCKIIFOYEHUEM CIIydaes,
KOI/Ia [T0JIy4YaTellb YCIYT| Aajl Ha 3TO CBOE MUChMEHHOE COTIacHe. Pexomenayercs
pa3bACHUTH [JAaHHBIE MOMEHTHI CIIELMAIUCTaM OTICNBHO, C buxcanueir ¢axra
O3HAKOMJIEHHs C IIPaBUIaMU pPabOTHl C IEPCOHANBHBIMUA JIaHHBIMH IIOINHUCHIO
CIIeI[HaJIHACTA.

I[Tociie oxa3aHUs yCIyTH HOJNYYaTellfo YCIyrd JOJKHA OBITH IpefoCTaBIeHa
BO3MOXXHOCTE OLIEHHTH €€ Ka4yeCTBO.

Bugamu yciyr OpU3HAIOTCSA OKa3aHWe YCIyTH OYHO B IIOMEIIECHUH CITy OBl
(04YHas KOHCYJIBTAIHs), OKa3aHUE YCIIyTH OYHO I10 MECTY XMTEIbCTBA II0JIyaTel]
YyCIYyIM WIM B  BBIIEJIEHHOM JUIi INPOBEIEHHS KOHCYIbTAalMU IOMEMCHUH
(BbIE31HAST KOHCYJIBTAlMsA), OKa3aHWe YCIyrd AUCTaHIMOHHO (mrcTaHIMOHHAS
KoHCypTarws). Ilomydarenu yciayrd Bopase BBIOpATh HEOOXOAUMEIA BUI YCIIyTH
(c ydeToM OrpaHMYEHHH, YCTAaHOBICHHBIX JUIA BBIE3IHOM KOHCYJIbTallUU
ciryx00i).

KmoueBple TpeboBaHMsS K KOHKDETHBIM BHIaM YCIYr PEKOMEHIyeTCs
OIIPEENSITH CISAYIOLIMM 00pasoM.

Ounas koncynsmayusa. Ilpennonaraer oxasaHue KOHCYJIBTAlUM B 3[aHWH,
060pYIOBAaHHOM HEOOXOOUMBIM 00pa3oM UL obOecrieyeHuss JOCTYIIHOCTH,
BKJIIOYAsl JOCTYIHOCTh AJISL JIAI C OrPaHMYEHHBIMH BO3MOMXHOCTSMM 3Z0POBBA
(OB3). ITomerneHue Ui OKa3aHUs YCIYTH JOJDKHO COOTBETCTBOBATh TpeOoBaHUAM
CaulluH 2.2.4.3359-16 «CaHUTapHO-3NUAEMHUOJIOTHYECKHE TpeboBaHUsA
K Gu3pueckuM (GakTopaM Ha pabodyux MecCTax», yTBEPKAEHHBIM IIO0CTaHOBICHHICM
[ 71aBHOTO TOCYJapCTBEHHOIO CaHMTAapHOIO Bpada Poccuiickort Penepanuu
or 21 wmroms 2016 r. Ne 81, a Taxxke oOecre4uBaTh KOHQUIECHIIUAIHLHOCTH
KOHCYJbTallui. PeKoMeHIyeTcsl, 9TO0ObI IOMEICHUE Pacoylarajioch Ha IEpBOM
staxe. IloMeleHre TOJDKHO IT03BOJISTh CBOOOAHOE pasMelleHUe HEe00X0UMOTO
060pyI0BaHusl, a TAKKe JHI, YIaCTBYIOIIMX B IIPOLECCE OKasaHWs yCIyru, OBITH

OCHAIIIEHO MeOeNbi0 ¥ He0OX0IUMBIM 000pyJ0BaHUEM.
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OGopynoBanue NOMEIIEHHUs Ui OKa3aHUs YCIYr¥ MIOJDKHO II03BOJIATH
KOHCYJIBTAHTy BO3MOXXHOCTH OOpalaTecs K TEKCTaM HOPMATHBHBIX IIPABOBBIX
Y WHBIX AaKTOB, OCYIIECTBJIATH IIOMCK HEOOXOAMMOM MH(pOpMaluu B CETH
«IHTEpHEeT», OTNpPaBlIATh IMCbMa 110 JJIeKTpOHHOH  moyre. /[lomkHa
obecriedmBaTECS  BO3MOXKHOCTH — JEMOHCTpalMd HHQOpPMaLMUd Ha  JKpaHe
IIOJTy4aTeJt0 YCIyTH.

Tpebyercss 06OpYZOBaTh 30HY OXHIAHHA JJA JIHMI, [PUOBIBIIAX
VIS TIOJTYYEHHs] KOHCYJIBTAIlMU U OKUIAOIIMX CBOECH Ouepe/iu.

Heo6xoauMo 060pyI0BaTh 30HY OXXUAHUS AN AETEH Mojlyyareed yCIyrH,
KoTOpas OyJeT HaXOAUTHCSA B IIOMEILICHUN I OKa3aHHs YCIIyr'd. 30Ha OKHIaHMA
JUIS IeTed JOoJDKHA OBITh OCHAIleHa WIPYLIKaMU IJs JETed pasHOro BO3pacTa.
B03MOXHOCTh NIpPHUCYTCTBUS peOeHKa B IIOMELIEHMH Ha BpeMs IIONy4YeHHS
KOHCYJBTAIlMKA MPEIOCTABISLETCS. 10 BHIOOPY CIIyXOBI JIMOO BCEM IOJydaTesiM
yciyrd, nu6o OTAENBHBIM MX KaTeropusM (Hampumep, JHI@M, ABJISIOMHAMCH
eNMHCTBEHHBIM 3aKOHHBIM IIpeJICTaBUTENleM pebeHKa, He 00ydaroIerocs
B 00pasoBarelbHON oOpraHuzanmu). Pemenne o0 TPUCYTCTBAM pebenxka
B IIOMEIIEHUX JUIs OKa3aHMs YCJIYTH B XOJl€ OKa3aHHUs YCIYTd OCYILECTBIIAETCA
TIoydyaTejeM YCIyrd, HUCXOAsS M3 COINEpPIKaHMs ero 3ampoca K KOHCYJBTaHTY,
xapakTepa pebeHKa ¥ JPYTUX 00CTOSTENBCTB.

Buie3onaa koncynomayus. Ilpencrasiser coO0d KOHCYJIBTAlMIO IO MECTY
KUTENbCTBA TIOJNydyaTels YCIYTM WIM B BBIJEJIEHHOM M INPOBENEHUS
KOHCYJIBTAl[M TOMeNIeHN: (HalpuMmep, B CEIBbCKOH IIKONE, AETCKOM camy).
KOHCYJIBTaHT JO0JDKEH HMETh ¢ o060l 0G0pyn0BaHHe, MO3BOJIAIOLEe 00paIaThCs
K TEeKCTaM HOPMATHBHBIX IIPAaBOBBIX M MHBIX aKTOB, OCYIIECTBIIATH ITOUCK
HeoOxomuMmoii uHGopmanmu B ceTH «MHTepHEeT», OTHPaBIATE MHUCHMA
0 3JEKTPOHHOM IIOYTE, a TAKXKE BO3MOXHOCTH JEMOHCTpAlMy HHQOpMALMU
Ha oKpade moiydaremo yciayrd. OO6opymoBanue He JIOJDKHO TpeboBaTh
IIOJKJIFOUEHUS K DJIEKTPOCETH I10Iy4aTeNIsl yCIyrH.

[lpaBo Ha BBIC3JHYIO KOHCYJNBTAIMIO MNPEJOCTABIAETCA OTACHBHBIM

KaTeropusMm rpaxJaaH II0 PCIICHUIO CJ'IY)KGBI. PGKOMeHﬂyCTCH, YTOOBI B TaKue
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KaTeropuy ObLIM BKIIIOYEHBI rpaXIaHe IEHCHOHHOTO BO3pacTa, MHBAIMIBI IIEPBOX
U BTOPOH TIpyINI, Tpak[aHe, BOCIUTHIBAIOUIME DeOEHKa B HEIONHOW CeMbe
M SBISIOINMEcS eOUHCTBEHHBIM  3aKOHHBIM  IPEACTAaBHTENAM  pebeHKa
IIOILKOJIGHOIO BO3pacTa, He oOydaromerocs B 0Opa3oBaTENbHOM OpraHU3allUy,
rpaXKIage, IPOXKUBAOIIKE BHE IIPE/IeNIOB TPAHCIIOPTHOH JOCTYTHOCTH CILyXObL.

ITpaBo BbIOOpa KOHCYJIBTaHTa B JAHHOM CllydYae He pealu3yeTcs, eClli HHOoe
He ompezeneHo ciuyx6oil. Bribop ocymecTBisercs Ciyx00i ¢ y4eroMm
opraHu3anuyi okazaHus yciyr. OkasaHue yCIIyrd HECKOJBKMMU KOHCYJIbTaHTaMU
OJTHOBPEMEHHO HE OCYILECTBIISETCS.

ITpaBo BEIOOpa BpEMEHH OKa3aHMs yCIyTd B JIAHHOM CIlydae peaji3yercs
yacTUYHO, B (Qopmare BHIOOpa «OKHA» BpPEMEHH JUISL OKa3aHUd YCIyIH,
[I03BOJISIONIEr0 YYeCTh BOIMPOCH HEBO3MOXXHOCTM TOYHOI'O IIPOTHO3MPOBAHUA
TPAHCIIOPTHOM CUTYAaLIMH.

JMucmanyuonnaa koucynabmayusa. Moxer OBITH OKazaHa IO BbIOODY
Hooydarelns YCIyrd MOCPEACTBOM Telne(OHHOM CBf3HM, a TaKXkKe CBA3M
C HcIoyb3oBaHueM MHTepHeT-coenuHeHus. PexomenmyeTrcss IpeAOCTaBIATH
TIIOJIy4aTeIsIM YCIIyTM BEIOOp YHOOHOro UM TeJeKOMMYHHMKAaIMOHHOIO CepBHCa
M3 UMEIOIIMXCS B HOCTYIIE CIyXObl. PekoMeHayeTcs, YTOOBl KaK MUHAMYM OJIH
TENEKOMMYHUKAIMOHHBI ~ CEpBHC  IIO3BOJISUI  OCYIIECTBIIATE  BUIEOCBS3b
C TOJIyyaTesleM YCIYTH U JAEMOHCTPALMIO ITOJy4aTel0 yCIIyTd Ha SKpaHe TEKCTOB
HOPMATHBHBEIX PABOBbIX ¥ HHBIX aKTOB, IPYro¥ HHPOpMAIHH.

Jns ycTOMYMBOM CBS3M BO BpeMs [MCTAHIMOHHOM KOHCYJLTAllUH
PEKOMEHIYETCS 00ecIeYuTh OecriepeboitHoe HHTEepHET-COEeAUHEHNE
U Ka4eCTBeHHOE Tesle(OHHOE COeIMHEHHE.

Ckopocts VHTepHET-COEIMHEHUS JO/DKHA II03BONATH HCMOJb30BAHNME
ay[Iuo- ¥ BHIEOCBS3M, a TAKKE JOJDKHA [103BOJIATH KOHCYJIBTAHTY AEMOHCTPALIIO
HE0OXOIMMBIX MaTEpHAJIOB.

B xome [OUACTAaHIMOHHON KOHCYJbTallUd KOHCYJIBTAHT IOJDKEH WMETh
BO3MOXKHOCTH OKa3aTh IIOMOIIb B YacTH HCIIOJIB30BAHUSA  IOJIy4aTeIeM

KOHCYJITAllMA BO3MOXKHOCTEH BBHIOpDaHHOrO cepBHca (HampuMmep, OOBSCHHTS,
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KaK MOJXXHO BKJIIOYUTH BUEO, JIUOO OTKPHITh (aili — TEeXHWYECKas IIOMOIIDb).
TexHudeckas MOMOIIL MOXXET OBITh OKa3aHa JIOOBIM IIPEICTaBUTENIEM CIIYXOFI,
BKJIIOYAsl JIAL, HE SIBISIIOIIMXCS CIELMaTNCTaMHu CIy>XObl M He o0yamaronux
KBaJIK(PUKaIMeH TaKuX CIIELUaIUCTOB.

B ciydae, ecnu KOHCYNbTalMIO HE yAaloCh OKa3aTh, JUOO 3aBEPIIUTH
10 NPUYMHE TEXHUYECKUX IMpoOJeM, BOZHUKIIMX CO CTOPOHBI CIYXOBI, CIyxba
o0ecrieynMBaeT CcKopeiilee pemieHre MJaHHBIX MpobileM U obecredymBaeT
BO3MOXXHOCTE ITIOBTOPHOT'O TOJMyYeHUsI KOHCYNbTAllMU B yA0OHOE ISl [TOTydYaTes
YCIIyI'H BpeMs B CPOK He I0o3/1Hee 48 4acoB ¢ MOMEHTa Hadajla [1epBOHAYaIbHOU
KOHCYNbTalMM. B cioydae, eciw KOHCYJIBTAIMIO HE YHANOCh OKa3zaTh, JHOO
3aBEpIIMNTh II0 IPUYMHE TEXHUYECKHX MpoOJieM, BO3HUKIIMX CO CTOPOHEI
MOJTy4JaTel sl yCIIyTH, CIy)k0a OXXHJaeT BOCCTAaHOBIEHHS CBSI3U U obecrednBaeT
BO3MOXXHOCTH ITOBTOPHOTO IOJIy4€HHUs KOHCYJIBTAllMU B y00HOE I IOTydaTens
YCIyT'H BpeMs B CPOK He IIO3/IHEe Helelu C MOMEHTa Hadajla IIepBOHA4YaIbHOU
KOHCYJIbTallUH.

[ToyyaTenu yciIyr sSBISIOTCS I'paxAaHaMU pa3InYHbIX KaTEeTOPHM:

- ponuTeNy (3aKOHHBIE IPEACTABUTENN) ACTEH;

- TpaxJaHe, JXXeNarollue NPUHITh Ha BOCIUTAaHUME B CBOM CEMBU JIETEH,
OCTaBIIKXCsl 0€3 MoTneyueHus poguTeIe.

ITonygyaTenu yciayr IONY4arOT YCIYI'H II0 COOCTBEHHOMY 3arpocy,
OpraHu3alid He BIIpaBe HaBS3bIBaTh IojlydueHue yciayrd. Ilomydarenu yciyr
obpamaroTcs 3a yCJIyrod mo Mepe BO3HHUKHOBEHUS HEOOXOIAMMOCTH, M HMEIOT
IpaBoO Ha MOJydeHHue Oosiee, 4eM OJHOX YCIYyr'M B TeUYE€HME KaJeHIapHOIo roja.
KosudecTBO ¥ 00BEM II0JIy9aeMBIX YCIYT MOTYT OBITh OIpaHUYEHB] B Cllydae, eClIu
YCIIYTH OKa3BIBAIOTCS B PaMKaX OCYAapCTBEHHOTO (MYHHUIIUIIAIBEHOIO) 3aaHHS.

Kareropuu mosyyaTenqeid yciIyr, HMMEIONIMX IpaBo Ha OecluiaTHOe
IOJIydeHHUE YCIIYTH 33 CUET CPeJICTB OromKeToB Oro1keTHOH cuctemsl Poccuiickoi
Qenepauuu, a TaKXKe KOJIMYECTBO YCIYI  ONpPENENAIOTCS B YCTaHOBIEHHOM
HOPMaTHMBHBIMA TPABOBHIMM aKTaMU COOTBETCTBYIOLIEIO YPOBHSA IIOPSAJIKE.

B ciiydqae, €CId IIoJiydaTejib YCIYI'H HMEET IIpaBO Ha OecmiaTHoOE IMOJIy4€HHuE
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yCIOyr 3a cuerT OrokeToB OrokerHod cucreMsl Poccuiickodl ®Penepanuu,
He JOMyCKaeTcs B3WMaHWe IUIaThl 32 YCIyIW, (UHAHCUPYEMBIE H3 CpEJCTB
Oromxera.

B cinydae, eciu yciayra OKasblBaeTCs Ha BO3ME3IHOM OCHOBE, CTOMMOCTE
YCIAYI'M OIpPENeNsieTcsi B COOTBETCTBUM C TpeOOBaHMSAMHU 3aKOHOJATEIHCTBA
U C YYETOM OPraHM3aI[MOHHO-IPAaBOBOM ()OPMBI IOPUIMYECKOTO JIMIA M THIIA
rOCYAapCTBEHHOr0 (MYyHHULHMIIAIBHOIO) YUPEXAECHUSA, KOTOPBIE MPENONPENEIAIOT
BO3MOXXHOCTH OpraHH3allM¥ CaMOCTOSITEeIBHO YCTaHABIMBATH IIEHBI B paMmKax
yCIyT B COCTaBe IPUHOCSIIEH JTOXOMA NesSTeNbHOCTH. B ciiydyae, eciid OTAENbHBIE
KaTeropuy IOJydaTeNell ycuyr OymyT MOJydaTh YCIYrM 3a COOCTBEHHBIH CYET,
PEKOMEHIyeTCsl ONpeJeieHde LeHBl Ha YCIYIM C YYETOM OOecIeveHus
MaKCHMaJIbHOM JOCTYITHOCTH YCIYT IS ITOIy4aTeNen.

He nckimrouaeTcs CUTyalsi, KOTAa ISl pa3IMUHbIX KaTerOpyil IojxyJareien
yeIyr OyayT YCTAHABIMBATHCS PA3IMYHBIE BO3MOXXHOCTH B YacTH KOJIHWYECTBA
HONyYaeMBIX YCIyr B KajleHmapHoM romy. Konu4ecTBo yCIyr, OKa3blBaeMbIX
3a CYeT CPEeACTB IIOKEPTBOBAHUH, M INOIyYaTelNM HAaHHBIX YCIYr ONPENeIsIOTCs
)epTBoBareeM. KoIMyecTBo yCiyr, OKa3blBaeMbIX 3a CYET COOCTBEHHBIX H0XO0J0B
OpraHM3alliM, B COCTaBe KOTOPOH co3jlaHa ciyx0a, ONpenerstoTcs B IHOPSAKE,
YCTAaHOBJIEHHOM yCTaBOM OpraHM3alliy.

Opranuzanys, IUIGHUPYIOIAs CO3[JaHME CIyXObl, OIpelenser Takke
H KaTeropuu IIOiydaresedl yCiyr, KOTopekle OyayT MOJy4YaTb YCIYrH 3a CYET
CPEACTB M3 Pa3IMYHBIX HCTOYHHUKOB.

Oco6ble IpaBa B YacTH IMOJNYYeHHUs YCIYyr MOTYT OBITh YCTaHOBIEHBI
¥ U1 IPYTUX KaTeropui moiydareieif, HalpuMep, MalooOeceYeHHbIX IPaXiaH,
IpaXJaH ¢ MHOTOJETHBIMU CEMBSMH, IPKJAH M3 «MOJOJBIX CeMel», HEIOJHbIX
ceMell, TpaXJaH C HeThbMU ¢ OCOOBIMU IOTpeOHOCTsAMH M T.1. OnpepeneHue
IPYMHAIEKHOCTHA IOJIydaTeNs YCIyIrM K KOHKPETHOW KaTerophy ONpeNesseTCs
B COOTBETCTBMM C HOPMATUBHBIMH AaKTaMH, KOTOpBI€ YCTaHABIIMBAIOT IIPaBO

A1 COOTBETCTBYIOIIUX KaTeI“OpI/Iﬁ rpaxKJaH Ha NOJIy49eHHC YCIIYT.
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B ciydae, ecid ONpEJeNeHHBE KaTeTOpuM MOJydaTeNed yCIyTH HMEIOT
CIIOXHOCTH C JOCTYIIOM K IIPeJOCTaBIseMOM yCiyre, peKOMEHIyeTCs OIMCaTh
KaTeropHy IoJydarelieid yCIyrd, MMEIOIUX IPaBO Ha MOJy4eHne 0coboro
dopmara oxaszaHus ycayrd. Hampumep, rpaxiaHaM IEHCHOHHOTO BO3pacTa,
[POXMBAIOLIAM BHE MECTa HaXOX/IEHHs CIyKObl, MHBAIMIAM NEPBOH K BTOpO#
YN, APYTMM KaTeropisM TPaXiaH MOXeT ObITh IPEeJOCTaBICHO IPaBo
Ha TIOJTydeHHe YCIyTH ¢ BBIE30M CIEIHANCTa [0 MECTY JKHUTEIBCTBA IPaXIaHIHA
— mOJydaTens yCIyrH, TpakiaHaM, BOCIHTHIBAIOIMM peOeHKa B HEIIOHOH CeMbe
M SBISIONIAMCS  €[MHCTBEHHBIM 3aKOHHBIM  IIpEJICTAaBUTENEM  pebeHka,
He 06ydaroIerocs B 06pa3oBaTelbHOM OPTraHU3AIMH, MOXKET OBITh IPEOCTABIECHO
paBo HA TOJydYeHHe YCIYTH OIHOBPEMEHHO C YCIYrod IO npeObIBAHUIO
¥ IPUCMOTPY 32 peOEHKOM B TEYEHHE BPEMECHH IIONyYeHHs yCIyrd M T.IL.
B  ciydae, ecnM JIOCTYNHOCTh  YCIyrM  MOXeT  OBITh obecrieyeHa
6e3 IpeJoCTaBleHus] 0COOBIX YCIOBUIA MOJYYSHHUs yCIyIH, 10100HOE OICaHUE
He TpedyeTcs.

J[OKyMEHTE], ONpEAeNSIIoIe Kpyr TONydYaTelIed YCIyrd, KaTeropuu
TI0JIydaTeNel YCIyTy ¥ IIpaBa OTAENbHBIX KaTeropuil B paMKax MOy eHHUs yCIyTHh
peKOMeHJIyeTcsl MyOIMYHO pasMeInath Ha OQUIMAIbHOM CadTe OpraHusalii,

B COCTaBC KOTOpOfI Cc0O34acTCA cny>1<6a.

2.2. HopmaTuBHO-IpaBoBas 6a3a

VCIIOBHS NI OKA3aHWs YCIYT MCHXOJIOTo-IeJarornaeckoM, METOAUYECKOH
¥ KOHCYJIGTATUBHOM [OMOIIY POJMTEISIM AETeH CO3JA0TCS C yHCTOM CIICIYIOMINX
HOPMATUBHO-IIPAaBOBEIX 8KTOB:

— I'paxpanckuit kogekc Poccuiickoit Oezepanuy;

— Cemeitubiit konekc Poccuiickoit denepanuy,

— QepepansHbli  3ak0oH Poccuiickoi  Penepanuu «O6 obpazoBaHuU
B Poccmitckoit @eneparum» ot 29 nexadps 2012 . Ne 273-P3;

— ®denepanbubiii  3akoH  «O0 OCHOBHBIX TapaHTHAX IIPaB pebenka

B Poccuiickoit ®eneparuim» ot 24 urons 1998 r. No 124-D3;
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— ®enepanpHblil 3ak0H «O MepcoOHANBHBIX NAHHBIX)» OT 27 wronsa 2006 .
Ne 152-D3;

— 3akon Poccuiickoit Pemepauuu «O 3ammre IpaB [I0TpeOuTENnen»
ot 7 deppaist 1992 r. Ne 2300-;

— OI3aKOHHBIE HOPMAaTMBHBIE IPABOBBIE aKTHI, NPUHATHIE Ha OCHOBAHUH
yKa3aHHBIX BBIIIE (eepaabHBIX 3aKOHOB;

— CaglIuH 2.2.4.3359-16 «CaHuTapHO-3IUAEMHUOIOINIECKUE TpeOOoBaHUA
K QuzndeckuM (paxkropaM Ha pabourx MecTax», yTBEPKACHHBIE IIOCTAHOBICHIEM
['aBHOrO TroCyIapCTBEHHOIO CaHWUTApHOIO Bpada Poccuiickoin ®Depnepanuu
ot 21 mrons 2016 r. Ne 81;

— TOCYHapCTBEHHBIE M MYyHHLHUNAIBHBIE IPOrPaMMB, METOIMYECKHUE
PEKOMEH[AIIUH TOCY JapPCTBEHHBIX M My HUIMIIAJIBHBIX OPraHoB BJIACTH.

[IpennonaraeTcss TakxKe, 4YTO cuyx6a B CBOEH [IesATETBHOCTH Oynet
VUUTHIBATS PETHMOHANBHBIE W MYHUIMIAIBHBIE HOPMATHBHBIC IIPaBOBbIE AKTHI
(1p¥ UX HATUYHH).

B xome co3maHUd CIIyXOBl OpraHM3alusg oOecrieduBaeT KOHTPOJIb
33 3HAHMEM M COOJIONEHHMEM CIelMalnucTaMy, OKaspIBAlOIMMHU  YCJIyI'H,
TpeGOBaHUil HOPMATHUBHBIX IPaBOBBIX aKTOB U IPYIHUX JIOKYMEHTOB I10 BOIIPOCAM
o0pa3zoBaHus, IIpaB JETEH U UX 3aKOHHBIX npefcTaBuTeed, a Takke IopsaaKa
OKa3aHUs yCIyIH.

JlesITenbHOCTD CITYXKOBI TaKXKe JOJDKHA COOTBETCTBOBATD 3aKOHOATEIbCTBY
Poccuiickoit @Pepmepanud COOTBETCTBYIOLIEro peruoHa Hu MYHULIATIAIEHOTO
o6pazoBanusi. KOHTPONb 32 COOTBETCTBUEM NEATCIBHOCTH CItyKOBI TpeOOBaHMAM
HOPMATUBHBIX [IPABOBHIX aKTOB OCYIIECTBJIAET PyKOBOAUTED OpraHU3alMH.

Jlns obecriedeHUss JEATCIBHOCTH CIyX OBl JIOJDKHBI OBITH pa3paboTaHEI
JOKaJIbHbIE HOPMAaTUBHEIE aKTHI, OIMCHIBAIOLINH MOPAIOK 0OpalleHus 3a yCIIyI'OH,
TIOPSIIOK MOJTy4EHMs YCIYTH, yCTaHABJIMBAIONINI MaKCUMalIbHOE BPEMS OXKHAAHNA
B «oyepean» Ha IOJIydYeHHe YCIyTH, OIIpeeTAIOIMA KaTeropyun rIoJTy4daTesen
yCIIYyTH W UCTOYHUKM (MHAHCHPOBAHMSA OKA3aHUs yCIyr JUId JIAHHBIX KaTeropui,

a TaxKXxe peI‘JIaMeHTprIOHII/Iﬁ HUHBIC HeO6XOILI/IMBIC BOIIPOCHI.
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2.3. KagpoBoe obecnedyenue 0Ka3aHUs yCJayr

VCIyrd OKa3hlBalOTCS pabOTHUKAMK CIyXKOBI, NPHHATBIMA Ha pabory
Ha OCHOBAaHMM TPYJOBOrO JOTOBOpa, JNHOO CHEUATMCTaMH, IPUBJICUCHHBIMU
K OKa3aHHUIO YCIyr Ha OCHOBAHMM IPaXHaHCKO-IPaBOBOIO JOrosopa (maiee —
CIIEI[HATUCTEI).

CrelManucTsl JOJDKHEl OTBEYaTh KBaIU(UKAIOHHBIM TpeOOBaHUAM,
IIPEyCMOTPEHHBIM JIOKATBHBIMA HOPMATHBHEIMH aKTaMu CIyXObl. JlaHHEIE
KBaTHGbUKaIMOHHBE TpeOOBaHMUS MOIDKHBI 00ECHeYMBaTh KBAIM(UIHUPOBAHHOE
OKa3aHWe IIOMOLIM IIOIydaTellsM YCIYyr M HE PEKOMEHAYEeTCs YyCTaHaBJIMBATh
MX HIDKE, 4eM IIpeyCMOTpPEeHHbIE MpOo(EeCCHOHANBHBIMA CTaHIapTaMy K OJHOH
M3 [epedHCIeHHBIX HWKe MOJDKHOCTeH. KBamudukalvoHHbIE TPeOOBaHUA
K CIIELMAIHCTaM CIIy>XOBI (MKCHPYIOTCS B NOJDKHOCTHBIX MHCTPYKIMAX M HHBIX
JIOKQJIGHBIX HOPMATHBHBEIX aKTax CIyXKObl IHO0 B TIPaXAaHCKO-NPaBOBOM
JOTOBOPE.

I[lepedeHb BO3MOXHBIX HOJDKHOCTelf, TpeGOBaHWMHA K KBalMbUKaIUH,
KOTOPBIM pPEKOMEHIyeTCsl NpHU3HABAaTh TOCTATOYHBIMHM JJIL KBaJTM(QUKAIIMIOHHBIX
TpeOOBaHUM K CIIENHANICTAM CITyXKObI — KOHCYJIBTaHTaM:

JIOOBIe  NOJDKHOCTH II€NAaroruuecKux pabOTHHUKOB HPOQeCCHOHAIBHOM
KBAIM(UKALMOHHOM IPYIIBI JOJDKHOCTEH NelarorndecKiX pabOTHHKOB BTOPOTO,
TpEeThero, UeTBEPTOrO KBaIM(UKAIVOHHBIX YPOBHEH (33  HCKIIOYEHUEM
KOHIIEpTMelcTepa) B COOTBETCTBHHU ¢ «KBamuQuKalnoHHBIMU XapaKTepUCTUKAMU
IOJDKHOCTEH  pabOTHMKOB  00pa3oBaHHUA»,  YTBEPKAEHHBIMH  IPHUKA30M
Munspasconpassutus Poccun ot 26 asrycra 2010 r. Ne 7611

JIOJDKHOCTH TIPOdeCCHOHATBHON KBaIU(UKAIMOHHOM IPYNIBl AODKHOCTEH
DYKOBOMHUTENIEH CTPYKTYpHBIX —IOZpasjieNlenuit (B  cocrase TOJDKHOCTER
pabGoOTHUKOB 00pa30BaHMUs), €CIM BO3TIABISIEMOe CTPYKTYPHOE IO[pasfieIeHue
peanu3yeT 06pa3oBaTeNbHyIO IIPOrpamMMmy s IeTeH;

JOJDKHOCTh  ejiarora-ficuxonora (mcuxonora B coepe 00pasoBaHus)
KBaIM(HUKAIMK, COOTBETCTBYIONIEH NPOQECCHOHATFHOMY CTaHAApTY «Ilemaror-

ncuxonor (Icuxomor B cdepe 00pa3oBaHMA)», YTBEPKIEHHOMY IPUKa30M
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Muntpyaa Poccun ot 24 mrons 2015 r. Ne 514H TpU HAIUYMK CTaXa paboThI
He MeHee 3 JIeT.

KBaiuuKamuonHsle  TpeboBaHus [0  JOIDKHOCTH  KOHCYIBTAaHTa
PEKOMEH/IyeTCsl yCTaHaBlIUBaTh Ha OCHOBE KBaNH(DUKAIMOHHBIX TpeOOBaHUM
K IIepedrCIeHHBIM JOJDKHOCTSM IPOCTHIM IEpPEedUCIICHNeM, HA3BAB PasimiHbIC
BO3MOYKHBIE BAPUAHTHI KBATU(QUKAIMY, OCTATOHbIE UL KOHCYJIbTAHTa.

PeKOMeH/IyeTCs JeTATbHO ONMCHIBATE KBAIM(QUKALMIO JIML, PUBICKACMBIX
K OKa3aHWIO YCIYyI B KayecTBe CIEMATHCTOB cly 0. OINCcaHue BBIIOIHACTCA
¢ yueToM TpeGoBaHMsI 3aKOHOATENBCTBA O IEPCOHATBHEIX IAHHBIX.

PexoMeHyeTCst [OJTydaTh COTJiache CIEeNUaCTOB CIIy’k0 Ha pa3sMelleHre
Ha caiiTe OpraHM3alli{, B COCTaBe KOTOPOH CO3MACTCH ciyx6a, MHGOpPMAIUH
06 06pa3zoBaHuy, KBaTKM(MUKAIUI U OIBITE paboTHlL.

PeKOMEHYeTCs, 4TOOBI CIELMaNMCThl CIly)XOBl B TeUEHHE IEPBOro rofa
paGOTHI TIPOLLIA CIENHaNbHOe 00yYeHHe IO BOIPOCAM OKasaHMsi yClIyr B popme
moBbIIeHMs KBanubukaipy. I[Ipy 3TOM Takoe IOBBIICHHAE KBaJTM(UKaLUU
JOIDKHO OBITH pEryJSIpHBIM, HE pexe OJHOro pasa B IKTH JICT. Taxoxe
1eN1eco00pa3Ho yYUTHIBATh, YTO OKa3aHUe yCiyr — 3TO 0COOBIN BUJ AEATENLHOCTH,
KOTOpHIi He COBNafaeT C JAesTeNPHOCTBIO IO pealn3alni 00pa3oBaTeNbHON
nporpaMMbl  Ju60 1O paspabOTKe METOAMYECKHX MAaTepuanos. ConepxaHue
POrpaMMbl TOBBIICHMS KBAIM(QHUKAMK JIOJDKHO  ydUTBIBATE crenupuKy
OKa3hIBAEMOM YCIYIH, a TaKke TOT (aKT, 9TO HONydaTeNns My yCIyrd SBIIOTCA
POIUTENU, HHBIE JIAIA U3 YHCIIa roJydaTenei yceuyr (a He JIeTH).

CrenuaaucTsl CIIyX0 JOJKHBI MMETh IIPaBO Ha IOIYydCHUE uHpOpMaLMK
00 OIleHKe KauecTBa MX pPadOTHI IONydaTelsMd YCIyT. Hudopmanus HOJDKHA
IIPefIOCTABISATECS B 00€3NMICHHOR dopme, He MO3BOMISIOLIEH ONPENENUTH JHIO,

OLICHHUBIIICEC pa60Ty criernyanamcTa.

2.4. MaTepuaabHO-TeXHHYECKOe obecneyenne OKa3anus ycryr
Oxa3aHue yciyr TpeOyeT BbIIeNCHUS I cIy0Bl OTAENBHOIO IOMEIIEHHS

Il IpueMa I'paXJaaH. IlomemeHue OOJKHO COOTBETCTBOBATh CaHUTAPHO-
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SMUJEMHOIOTMYECKAM M HHBIX TpeOoBaHMSIM, OOOPYIOBaHO HEO0OXOLUMOM
Mebenpro. B ciydae 04HOTO OKas3aHWs YCIyr OKasaHWe YCIyr IBYM IpaIaHaM
B OIHOM ITOMEIIEHUH ONHOBPEMEHHO HE JOoIlycKaeTcs. B xone okazaHus yciayru
IoJDKHA OBITE oOecredeHa KOH(UICHUMATIBHOCTh HMHGOPMAIMH, CO0OIIaeMoil
IIOJIy4aTesIeM YCIYTH CIEIHAINCTY CIIyKObIL.

Ciyx6a nomxHa OBITH OCHallleHa OOOpYZOBaHHMEM JUIA OKAa3aHWUs YCIyT
B TUCTaHIMOHHOH opMe. TexHHUeckue XapakTepUCTHKH 000y IOBAHUSA JODKHEI
- TI03BOJISTH obecrieqnBaTh BHJCOCBS3b C IIOJYYaTENAMH YCIYyIM BBICOKOTO
kayecTBa. Ciyx0a JOKHAa UMETh BO3MOXXHOCTH OKa3aHHs YCIYT 110 Tele(pOHHOM
CBS3M, BKJIIOYash BO3MOXHOCTh 3BOHKA IIOJYyYaTeNIO0 YCIYTH OT CIELHAINCTa
CITYXOFL.

Ilpy oxa3aHMM ycIyr B JUCTaHIMOHHOH (OpMe IODKHA TakKe
OCYIIECTBIIATLECS TEXHUYECKas IIOJJEpKKa M KOHCYJIBTHPOBAaHUE IIONydaresen
YCIIyT, MMEIOLUX CIIOXHOCTU C HCIOJIB30BaHHEM CPEJICTB CBS3M, HEOOXOIUMBIX
Ul TIOJydeHHs JUCTAaHIIMOHHOH ycimyrd. Bo3MOXHO co3ganue MOOMIBHOM
CITy>KOBl, ITpeIIoNararoee Bble3 ] K OTAEIbHBIM KaTeropysiM MoTydartellei YCIyru
C LIEJIBIO OKa3aHMs YCIIYTH.

B mrat cnyXObl JODKHBI BKIIIOYATHCS CIELMAIMCTBL JUI oOecredyeHus
TEXHUYECKOM IOAAEpXKU IOJydaTeled YCIyrd, a Takxke I oOecredeHus
IIEPEBO3KM CIIELUAINCTOB CIY)XOBI IS TPOBEJCHUS BBIE3IHBIX KOHCYJIBTAIUIA.
VYKa3zaHHBIE CHEIUAIUCTEI MOTYT HE COOTBETCTBOBATL OIMCAHHBIM  BBIIIE
TpeOOBaHUAM K CIELIHANMCTAM CIIYKOBL.

Cnyx0a [OoDKHA HMETh IPOCTYI0 CHCTEMY IPEABAPUTENBHON 3alUCH
JUIs IIOJy4YEHWs YCIYTH, a TaKXe INPeJOCTABIATh TEXHHYECKYI0 BO3MOXXHOCTE
IIOJy4aTENII0 YCIYTM OCTaBUTh CBOM OT3BIB O KadyecTBe OKa3aHHOH YCIIyru.
Pexomennayetcs o0ecreyuThb oKazaHue yCIyT g HCI0JI30BaHNEM
MH(QOPMALIMOHHON CHCTEMBI, HHTEIPUPOBAHHOM B (heJiepabHEIA [TopTall.

Baxxsoll 3amaueit opraHu3alny SBISETCS OKa3aHHWE YCIYT, KOTOpBIE OYyIyT

OLICHCHBI ITIOJTYYaTESIMUA YCIIYT KaK YCIIYT'HA C BEBICOKMM YPOBHEM KadyeCTBa.
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PexoMeHyeTcs, 4TOOBI Ciyx0a IO HMTOTaM OKa3aHWs KaXAOH YCIyru
mpejjiaraja IOJNy4aTello YCIyTd OLEHHUTh KadecTBO IIOJIYYEHHON YCIyTH
(BO3MOXHO, OTBETHB Ha CEPUIO BOIPOCOB, XapaKTEPHU3YIOIMX KaveCTBO
TIPeOCTABIEHHOM YCIyrd — IPOCTOTA 3aIUCH IS MOJNYYeHHUs YCIYTH, «IJuHA
ouepenn», COOJIONEHHE CPOKOB 3aIUCH JUIS MOJYYEHUS YCIyTH, COOTBETCTBUC
PEaTbHOr0 BpeMeHH paboThl CHENHAUCTa YCTAaHOBICHHOMY CIIy>KO0# BpeMEeHH,
KaueCTBO PabOTHI CIIENMATUCTA CIIyKOBI, Ka9eCTBO paboThI JIHI, 00eceYnBaOIIIX
TEXHAYECKOEe COINPOBOXKIEHHE TIOTYICHUS YCIYTH, U T.IL.).

JlocTHKEHMe Lielled U 3ajad  CIyXObl HEBO3MOXHO 0e3 IOBBILIEHUS
KBaJIA(PUKALINH CIIEI[AATIMCTOB CITyKOBI. ObGecnieuenue IIOBBIIICHUS
KBaTM(UKAIMK KaJpOB SBIIETCS BaXKHOM COCTABISIOLIEH YacThIO OpraHU3aliy
CITy’OBI, B TOM YHCIIC OPTaHM30BBIBAETCS BEJOMCTBEHHBIM IPOEKTHBIM oucom

HaIMOHAJIBHOI'O ITPOCKTA «O6pa3013aHHe».
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3. OCHOBHBIE ITIPUHIMIIEI OKA3AHUSI KOHCYJILTATUBHOM
TIOMOIIN

ChnenuanucTsl  COyXOBI  JOJDKHBL  XOPOILIO  3HATh  JEHWCTBYIOINEe
3aKOHOJIATENILCTBO, HOPMATHBHBIE AaKTHl, yKa3aHHble B II. 2.2. HACTOSIIMX
METOJUYECKMX pEeKOMEHIalui, a TakkKe KII0YeBhle pelleHus B paMmkKax
TIPaBOIPUMEHHTENLHON MPAKTUKM [0 BOIPOCAM IIpaB M 00s3aHHOCTEM pebeHka
B cepe oOpasoBanus. He momyckaroTcs KOHCYJNBTAallMd, HapyIIarollye IpaBa
pebeHka B cdepe oOpa3oBaHMA. B 9acTHOCTH, 3TO KacaeTcs BOIPOCOB IIpaB
pebeHKa Kak yJyacTHHKa 00pa30BaTeIbHOIO IpoLecca.

Kpome TOro, CHeqWalucT CIyxObl Bcerja MHOJDKEH I[IOMHHTh O TOM,
4TO pebEHOK, XOTh U HE ABISIETCS B IIOJHOM Mepe JIeeCOCOOHBIM, TEM HE MeHee,
SBJIETCS IOJHOIPaBHBIM rpaxxnaHuHoM Poccuiickon Denepanuu, U UMeET Bce
TpaBa, rapaHTHpOBaHHble s rpaxaaH Koncrturynue# Poccuiickoit Denepanun
1 paTUIMPOBAHHBIM Ha TeppuTopu Poccuiickoit Denepanun Mex1yHapOaHbIM
3aKOHOJATENIbCTBOM, BKIIIOYas IIpaBO Ha CBOE MHEHME, Ha YBaXXUTEJIHBHOE
oOpallleHre, Ha 3allUTy CBOEro JOCTOMHCTBA, GU3MYECKYIO HEIIPUKOCHOBEHHOCTS,
TaliHy NEPENUCKH ¥ Tele(OHHBIX IEeperoBOpOB, 3aIUTy NEPCOHATBHBIX JaHHBIX
U UHEBIE.

Ha 3amury mpaB ¥ UHTEpECOB peOEHKa B KOHEYHOM HTOIE HOJIXKHBI OBITH
HaIIpaBJIeHbl YCUIIHS BCEX BOBJIEUEHHBIX CTOPOH, KaK €ro, TaK U 00pa3oBaTebHBIX
OpraHM3alii, ClIelHaJbHBIX OPraHOB ¥ KOMMCCHM, CO3[aHHBIX /IS 3allMThHI IIpaB
HECOBEPIIEHHOJIETHAX, KOHTPOJIBHBIX W HAI30pHBIX OPraHoB, TaK M KaXIO0ro

paboTHHKA CIIyXKOBI U CIIy>KOBI B LIEJIOM.



